
FedMall
How DoD Small Businesses 

Can Purchase & Sell PPE
22 JULY 2020

business.defense.gov @BusinessDefense



2

Mr. James Mette
FedMall Program Manager
Defense Logistics Agency

Guest Speaker



3

DEFENSE LOGISTICS AGENCY
THE NATION’S COMBAT LOGISTICS SUPPORT AGENCY

FedMall Overview  
Small Business  

Webinar
Mr. James Mette, Program Manager  

July 22, 2020

WARFIGHTER FIRST



4

Agenda

• FedMall Overview

• FedMall Sales

• FedMall COVID-19 Sales

• FedMall Small Business COVID-19 Support

• Buying non-Medical PPE on FedMall

• Selling non-Medical PPE on FedMall

• Open Discussion



FedMall Overview

• FedMall provides e-Commerce purchasing for:
• Department of Defense (DOD) and other Federal agencies
• Federal, State, and Local governments
• DoD contractors under Contractor Logistics Support Agreements

• FedMall offers over 63 million items for purchase, including National  Stock Number 
(NSN), commercial contract and “Marketplace” commercial items

• FedMall “Marketplace” supports market-driven competition with dynamic pricing, ability 
for vendors to upload catalogs and allowance for GPC  Purchases under the micro-
purchase threshold.

• FedMall supports 37K active customers
• 90K customer orders valued at $312M were placed in FY19
• US Military customers account for 70% of FedMall sales
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FedMall Overview
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FedMall Components

• Customers access the  Commerce storefront to  

register, search catalogs and  place orders.

• Suppliers have their own  dedicated access to

register,  manage catalogs and  manage 

purchase orders via  the Supplier Portal.

• DLA Supplier Account  Managers oversee 

data  quality from a dedicated  Master Data 

Management  console.



FedMall FY20 Sales - YTD
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FedMall COVID-19 Total Support



FedMall Small Business Support
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• DoD Small Business Government Contractor Support: COVID-19  Contingency Store

– Provides Small Business government contractors an avenue to purchase non- Medical 
Personal Protective Equipment (PPE) so that they can continue  supporting government
missions.

– New Suppliers have been identified so as not to disrupt the existing DLA supply  chain for 
non-Medical PPE.

– Items are hosted in “Marketplace” and orders subject to the micro-purchase  threshold 
are placed via credit card.

– Currently hosting 12 suppliers with 234 items available for purchase. Offerings  include cloth 
face masks, hand sanitizer, disinfecting wipes, protective gloves,  gowns, face shields, 
thermometers, signage and other social distancing aids for  the workplace.

– DLA is actively engaging with potential customers through the DLA Small  Business 
Office and the FedMall PMO.



11

FedMall
Small Business COVID-19 Support – As of July 15
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Buying PPE on FedMall

The following actions are performed by a
CUSTOMER
accessing the FedMall COVID-19 Contingency (storefront) solution.
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Customer Quick Start Guides

Visit the FedMall Home page at: https://www.fedmall.mil for info on getting  started

https://www.fedmall.mil/


Customer Registration 
Registering as a FedMall Customer
Before you begin
Be sure that you have each of the following:
§ A DOD approved authentication credential, such as a Common Access Card, (CAC), an  External Certificate Authority 

(ECA) or a Personal Identify Verification (PIV) card.
§ The credit card you intend to purchase with
§ On the FedMall Homepage, you MUST download the FedMall Contractor Registration Form for Contingency and

follow the directions on the form. Note: The form must be digitally signed by the KO or COR and emailed to
J64CSAccessManagement@dla.mil

Steps to register
§ Visit FedMall at https://www.fedmall.mil
§Select your certificate and enter your pin, if prompted. (Note: if you are not prompted to select a  certificate or if you are unable to 
proceed with your selected certificate, use the links in the sidebar on the  FedMall application for more information.)
§ Read and accept the standard notice and consent.
§ Complete the one-page registration form.
§ MUST INCLUDE “COVID19” IN UNIT OF ASSIGNMENT FIELD.

That’s it! Once you submit your registration, within 24hours you will be approved as a registered FedMall  customer. Add your 
payment method(s) and you’re ready to shop!
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Contractor Registration Form
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Registration Form, Cont’d.
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Customer Welcome Page
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FedMall Small Business Store
After your successful registration, you will have access to the COVID-19 Contingency 
Store where you can shop for PPE items.



Quick Links
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Selling PPE on FedMall
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FedMall Marketplace
MarketPlace provides:

– Strategically sourced business agreements and Market Place items will be visible to purchase card 
holders in search results

– MarketPlace allows Suppliers to upload catalog without a contract
– Uses credit cards (e.g. Government/Corporate Credit Cards) for all transactions
– Allows purchases under the micro-purchase threshold at 10k
– Enables Suppliers to modify prices real time
– Variety of shipping options, specified by Suppliers and selected by Buyers

Vendor Selling Agreement Highlights
– During Registration Process, must Read/Acknowledge Vendor Selling Agreement
– Vendor Warrants and Affirms Not Suspended, Debarred, or Have Delinquent Federal  Debt
– Vendor must be an authorized Dealer/Distributor/Reseller
– The vendor warrants and affirms that items offered for sale will not be provided by a third party reseller  

and in compliance with The Barry Amendment
– Vendor agrees and warrants accurate representation for listed items
– Prices, part numbers, classifications, pictures, and product descriptions must be accurate and 

maintained by vendor
– ZERO TOLERANCE policy for listing indecent content
– Catalog must contain actual number of shipping days After Receipt of Order (ARO)
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Supplier Registration

Order Routing Options
FedMall offers three order routing  
options:
§ Secure Email
§ EDI 850
§ cXML

Registering as a FedMall Supplier
Before you begin
Be sure that you have each of the following:
§ DoD ECA Medium Token Assurance certificate issued under the Department of  Defense 

External Certificate Authority program and stored on a hardware device  (Smart card or USB 
token), visit https://public.cyber.mil/eca/obtain-an-eca-certificate/

§ A valid CAGE code
§ An active SAM.gov registration

Supplier Quick Start Guides (QSGs) and Self Help documents available on:
§ FedMall Information Page: www.dla.mil/info/fedmall
§ FedMall https://www.suppliers.fedmall.mil/

Items eligible for sale are

commercially supplied Non-Medical  PPE 
such as:
§ Non-Medical Face Masks
§ Non-Medical Gloves
§ Hand Sanitizer
§ Disinfecting Wipes and other cleaning  

materials
§ Safety Signage

http://www.dla.mil/info/fedmall
https://www.suppliers.fedmall.mil/
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Supplier Welcome Page

Visit the FedMall Home page at: https://www.suppliers.fedmall.mil to get started.

https://www.suppliers.fedmall.mil/
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Supplier Portal Features

Manage Catalogs on the  
Product Information
Management Page

View  
Purchase Orders  
received on the  
Purchase Order

Search Page

Update Supplier  
information in the

Account  
Management  

Screen
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COVID-19 Contingency Corridor 
• After registration and approved PPE Marketplace items have been loaded, they  will be 

available for purchase in the COVID-19 Contingency Store.



Quick Links
Need Assistance?
Contact a Supplier Account Manager via email:
• Fedmallvendors@dla.
Find Quick Start Guides at:
• https://www.suppliers.fedmall.mil

SAM.Gov:
• Registering in the System for Award Management (SAM.gov) is a prerequisite for  

participating in FedMall. Visit https://www.sam.gov/

CAGE:
• You can search for your CAGE (or request or update it) at: https://cage.dla.mil/

Public Key Infrastructure (PKI) certificate:
• https://public.cyber.mil/eca/obtain-an-eca-certificate/
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mailto:Fedmallvendors@dla.mil
https://www.suppliers.fedmall.mil/
https://www.sam.gov/
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FedMall - Questions



CONNECT
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Backup Slides
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Requirements of Marketplace
• Supplier Selling Agreement* Highlights

– During Registration Process, Suppliers must Read/Acknowledge  Supplier Selling
Agreement

– Supplier Warrants and Affirms Not Suspended, Debarred, or Have  Delinquent Federal
Debt

– Supplier must be an authorized Dealer/Distributor/Reseller
– The Supplier warrants and affirms that items offered for sale will not be  provided by a third 

party reseller
– Supplier agrees and warrants accurate representation for listed items
– Accurate prices, part numbers, classifications, pictures, and product  descriptions must 

be accurate and maintained by vendor
– ZERO TOLERANCE policy for listing indecent content
– Catalog must contain actual number of shipping days After Receipt of  Order (ARO)
– Suppliers are not permitted to access the Commerce Portal

*See Supplier Selling Agreement Document for Complete Details
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